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IMPORTANT INFORMATION FOR NS-1000E, H-3000E, AND C-6100E
PROBLEM:
The dispenser changes from probe mode into probeless mode by
itself. This has occurred on less than 1% of the NS-1000E’s we’ve
shipped. There have been no failures reported on H-3000E or C-
6100E, but since they have the NovRAM chip a failure is possible.

SOLUTION:
We found the cause to be a NovRAM chip on the PCB, which
we’ve used for years, but very recently has been of diminished
quality and fails to resist electrical noise.

Our long-term solution will be a redesign of the PCBs to eliminate
the NovRAM chip, and this redesign is already in process.

For units already shipped or in the field, this problem can
usually be prevented by keeping the power wires away from
the NovRAM chip, shown in the pictures below.

When installing, follow these steps:

1. Power should be routed through the bottom of the
dispenser directly to the terminal block.

2. Cut any excess power wire. Avoid coiling extra wire in
the dispenser enclosure or having wire near the PCB.
Such conditions can cause unwanted electrical noise and
interfere with programmed settings.
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