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We have received reports from the field of premature pump motor failure in Big Wheel pumps. The symptom is a motor that
stops operating entirely or stops working but can be restarted by striking the motor housing. The problem stems from brush
lead wires on some motors; our motor supplier coiled them too tightly. This tight coiling prevents the brush from moving in
the brush holder as the brush wears. See photographs below.

Correctly-placed
copper wire

15062F01

Copper wire is coiled 
too tightly

15062F02

���	
���
��
���
Due to the high level of disassembly required, field repair of the motor/brush assembly is not practical. Beta will replace any
motor/gearbox assemblies, free of charge, for pumps exhibiting the symptoms described above. Please contact your Customer
Service department to order replacements.

1201930    200 RPM Pump Motor Assembly (Santa Cruz supply)

038835      200 RPM Pump Motor Assembly

040628        98 RPM Pump Motor Assemblynew finish.

Beta Technology is ISO 9001 Certified.


