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Version 6.1 software can cease functioning if the Beta Unit
reading is less than 4.  When this happens, the dispenser will not
pump chemicals.  The problem appears to be intermittent in
nature, since during initial fill the water itself can be over 4 Beta
Units.
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Replace version 6.1 with PCB’s that are version 7.0. All
NS1000E’s and H3000E’s which shipped in the first three
weeks of May have version 6.1 software. All customers who
have been shipped version 6.1 will be shipped replacement
PCB’s free of charge. At the customer’s discretion, the entire
dispenser can be returned for a no-charge replacement.
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NS1000E, H3000E PCB Version 6.1 (Replace with Version 7.0)


