
Equipment Technical Bulletin 
Blank Pixel Row on Summit E/XL 
Programmer  

 

PROBLEM 
As shown the picture, row(s) and/or columns on a small 
percentage of E/XL Programmers can be missing. 
Unit operation is not affected. Programmer works 
normally but does not display some pixels. 

SCOPE 
This problem appears to be specific to certain recent 
production lots of LCD’s from our vendor with 4% or less 
showing this problem. 

SOLUTION 
Do one of the following: 
1. Use the Programmer as is. Operation is not affected.  
2. Return Programmer to Beta for a free warranty 

replacement. 
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